From: Ricky Morris

To: Microsoft ATR
Date: 1/3/02 1:55pm
Subject: Microsoft Settlement

Speaking as a private citizen on the proposed Microsoft Settlement, I strongly support the DOJ's proposed
settlement and urge all concerned to accept it as the final arbitration of the dispute in question.

Ricky Morris, MCSE

Microsoft Small Business Server Support, Las Colinas, TX

* 469-775-7290 (Direct Line)

Email: rickym@microsoft.com

My work hours are 8:00 AM to 5:00 PM CST, Monday through Friday.

Delighting our customers is our top priority. We welcome your comments and suggestions about how we
can improve the support we provide to you. Please email us at
<mailto:managers@microsoft.com?Subject=Server_Professional Case Feedback&body=Don%20Birdso
ng>. Please include your name, SRX number and phone number. Thank you.

For information about Small Business Server 2000, please visit:
<http://www.microsoft.com/sbserver/default.htm>
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